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ABSTRACTS

This study had three objectives: (1) to examine the cument conditions and
perceived needs regarding the implementation of the student care and support system in
schools under the Samut Sakhon Primary Educational Service Area Office; (2) to develop
operational strategies for the student care and support system grounded in school
network contexts; and (3) to evaluate the effects of the developed strategies on learner
quality in pilot network schools. The study adopted a Sequential Explanatory Mixed
Methods Design, integrated with Action Research conducted in accordance with the AR-
5N model. The model comprised five sequential stages: (N1) situational analysis, (N2)
strategy development, (N3) strategy implementation, (N4) supervision and monitoring, and
(N5) evaluation and dissemination. The quantitative sample consisted of 329 school
administrators and teachers, selected through stratified random sampling from 102
schools across three districts. The qualitative informants comprised 15 participants —
school administrators, homeroom teachers, parents, and network partners — selected
through purposive and snowball sampling techniques. Nine subject-matter experts
participated in validating the strategies. Data collection instruments included a five-point
Likert scale questionnaire, semi-structured in-depth interview protocols, the AIC Workshop
process, and Force Field Analysis. Quantitative data were analyzed using Paired Samples

t-tests and Cohen's d effect size.



Research Findings

1. Current Conditions and Needs Assessment. The overall implementation of the
student care and support system was rated at a moderate level (Mean = 2.61), whereas
the level of perceived necessity was rated at the highest level (Mean = 4.51). The
dimension registering the greatest need was network partnerships (Priority Needs Index,
PNI = 0.862), followed by individualized student understanding. A critical deficiency
identified was the inadequacy of existing database systems in accommodating the ethnic
and national diversity characteristic of industrial-zone school contexts.

2. Developed Strategies. The resulting framework comprised five core strategies
and 25 operational measures: (1) individual electronic student database systems; (2)
student grouping and developmental pathway mapping; (3) talent promotion and
potential enhancement; (4) positive character development grounded in PBIS and Trauma-
Informed Care principles; and (5) collaborative multi-sector network partnerships. All
strategies demonstrated high content appropriateness (mean ltem-Objective Congruence,
IOC = 0.92) and received unanimous endorsement from the expert panel.

3 . Results of Strategy Implementation. Pilot schools achieved a strategy
implementation fidelity rate of 91.94% and formalized Memoranda of Understanding
(MOUs) with a total of 23 partner organizations. Learner quality across all six assessed
dimensions showed statistically significant improvement following implementation (p <
.05). The overall effect size was large (Cohen's d = 0.90), with the dimension of family
satisfaction and engagement yielding the highest individual effect (d = 1.16). The mean O-
NET score rose from 43.18 to 52.37, surpassing the national benchmark of 50 points for
the first time in five years. Concurrently, the number of cases requiring behaviorat

intervention declined by 53.6%.

Keywords: student care and support strategies, school network contexts, learner quality,

AR-5N model, Samut Sakhon Primary Educational Service Area Office



